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Minutes 

Vernon County Transportation Coordinating Committee 

December 6, 2017 

Meeting was called to order at 12:02 PM by Tracy Hanson.  In attendance was Peter Fletcher, Tracy 

Hanson, Justin Running, Jon Howe, Karen Mischel, Tricia Clements, Crystal Knoll, and Amy Braun.  

Proper public notice was given.  No visitors were in attendance. Minutes were reviewed from last 

meeting.  A motion made by Tricia Clements to approve the minutes from September 6, 2017 meeting 

with correction of the spelling of Tracy Hanson’s name, seconded by Karen Mischel.  Motion passed. 

Updates and Program Information 

Jon Howe shared Vernon Manor has a new bus driver and that everything is going well.  Residents 

were able to attend the Twinkle Fest parade. 

Krista Heinz was unable to attend, however she had reported that Work-N-Wheels still has repair and 

loan funding available, but repairs need to be completed and vehicles need to be purchased before 

the end of 2017.  

Amy Braun reported that the ADRC transportation program is going well and that numbers on the 

minibus have increased.  The ADRC is experimenting with different minibus routes in order to serve 

more community members.  

Crystal Knoll from the Veterans Service Office shared that 149 veterans have received ride from 

January through October with a total of 25,268 miles driven.  Veterans Service Office was approved 

for an increase in their rates as of February 1st 2018.  Rates will be as follows travel to La Crosse $10, 

Tomah $15, and Madison $20.00.  

Peter Fletcher reported that the SMRT Bus has been running for 5 years since December 2, 2012.  He 

reports this is the first year with a slight decline in ridership, however October was the largest month 

for ridership year-to-date.  SMRT Bus expanded as of October 2nd 2017 with a route that runs from 

Tomah to La Crosse and back, twice a day.  This pilot route was funded by La Crosse County and 

Gundersen Health System.  DOT will fund ½ of the costs in 2018 for this route. He shared the SMRT 

Bus is now serving 4 counties. 

Tracy Hanson reported that VARC is still waiting to receive the 2 buses they were awarded. 



Justin Running shared that Running INC will provide about 50,000 rides by year end.  Ridership year to 

dates is down 1000 rides partially due to decrease in area they are allowed to serve. 

Review of the ADRC proposed 85.21 grant 

Tricia Clements presented the Aging and Disability Resource Center’s 85.21 grant.  The grant funding 

would allow for the dispatch, maintenance, and administration of the minibus operation.  Vernon 

County currently has two minibus’ that are used.  Daily routes will set up within 100 mile radius of 

Viroqua.  Grant funding will also be used to partially fund the volunteer driver program.  The 

volunteer driver program provides transportation for individuals for medical appointment, shopping, 

or recreation.  Transportation will be provided within a 100 mile radius of Viroqua WI.  Outside of that 

range will be considered upon agreement of the driver and the unit director.  No questions or 

comments were presented about the grant. 

Next meeting is on March 7, 2108 at Vernon County ADRC 402 Courthouse Square Viroqua, WI 54665 

A motion was made by Crystal Knoll, seconded by Peter Fletcher to adjourn. Motion passed. 

Respectfully submitted, 

Amy Braun  


